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Claims Procedures

In the event of Injury, the Insured Person must 
immediately:
• 	 obtain and follow proper medical advice from a 

qualified medical practitioner; 
• 	 obtain a medical certificate from a qualified medical 

practitioner confirming the Injury.  

In order to make a claim you must:
• 	 contact us or your insurance intermediary as soon 

possible;
• 	 complete and submit our claim form within 28 days 

or 28 days of being able to do so;
• 	 provide us with all information we may reasonably 

require including a medical certificate.

After making your claim you must:
• 	 provide details of any other insurance that covers or 

may cover the same Injury;
• 	 provide at your own expense all medical evidence 

which we may reasonably require to assess the 
claim;

• 	 undergo, at our expense, any medical examination 
which we reasonably require to assess the claim; 
and

• 	 continue to be a resident of Australia.  

In the case of death we are entitled to conduct a post 
mortem examination at our expense. 



sp  rts
Underwriting Australia

Sports • Leisure • Licensed Clubs

Product Issued by
Calliden Insurance Limited  
ABN  47 004 125 268 
AFSL 234438




